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Fashion Institute of Technology
The Fashion Institute of Technology is a State University of New York (SUNY) 

School of Business and Technology 
School of Art and Design
School of Liberal Arts

Undergraduate majors include international trade and marketing, toy design, 
menswear, fashion business management, graphic design, and entrepreneurship

2+2 school- AAS degree and BS/BFA degree
Graduate degree programs



Military Connected History at FIT

2013

The Academic Advisement 
Center (AAC), the Office of the 

Registrar, and the Bursar 
started sharing information

2016

Updates to webpage, AAC 
Military Connected Committee 

implemented & research on 
professional development

2012

Developed Veteran Services 
Webpage

2014

The AAC developed 
communication plan with MCS 

and trained AAC Advisors

2018

Focus group, New Student 
Orientation Military Connected 

Workshop

2019

AAC started using Starfish and 
developed tracking for Military 

Connected Students

2023

Planning: updates to webpage, 
new focus group, SVA, Student 
led  programming, & Success 

Plans



Webpage Development
● Prior to 2012 FIT provided a link to Veteran affairs webpage
● In 2012 the Academic Advisement Center and Enrollment Management created 

a informational webpage for Veteran Students
● Throughout the years the Veteran Services webpage evolved and is currently 

included under Student Support 
○ New, Transfer, and continuing Students
○ Types of Veteran Affairs Educational Benefits, Scholarships, and Awards
○ Certification of Enrollment
○ Information on eligibility, disclosures, and meeting with the Academic 

Advisement Center
● The Military Connected Academic Advisement Center Committee will be 

requesting updates to the webpage 
○ A separate section for Academic Advisement and withdrawal policy



Streamlining Services for 
Military-Connected Students 

Enrollment Management and Student Services have come together 
to support our population of military-connected students.

The aim is to relieve student anxiety by streamlining services across 
the student lifecycle from Admissions to Financial Aid to Academic 
Advisement and finally, Student Development.

Each of our service departments contains at least one individual 
who has been trained to identify the unique needs of 
military-connected students.



Admissions

• Student completes SUNY Application for Admission and speaks to an FIT  Admissions Counselor dedicated to 
their program of choice.

Registrar

• Student is invited via email to meet with our School Certifying Official.  After reviewing their benefit information, 
the SCO will refer the student to Financial Aid.

Financial Aid

• The student will be encouraged by Financial Aid to complete a FAFSA form.  If a student wishes to drop or 
withdraw from a course, they are told they must meet with both the SCO and their Academic Advisor.

Academic 
Advisement 

Center

• Student is invited via email to meet with an Academic Advisor who has been trained in military cultural 
competency as well as the various chapters of the GI Bill.  After meeting with the Academic Advisor, the student 
will understand how to read their degree audit, make a schedule, and request certification of benefits.

Student Life

• Student will attend a special break out session of New Student Orientation.  This session will review information 
pertinent to their benefits as well as discuss various support systems.

Student POV



Admissions

• Admissions collects official transcripts from other institutions and/or JST transcripts.  Admissions will also refer 
the student to the Registrar’s Office to speak with our School Certifying Official (SCO).

Registrar

• The SCO will collect all documentation relative to military educational benefits including a copy of the student’s discharge papers 
(DD214) as well as the certificate of eligibility (COE) for the GI Bill when applicable.  The Registrar’s Office then uses this 
information to create a spreadsheet that is shared with the Academic Advisement Center, Financial Aid, and the Bursar’s Office.

Financial Aid

• The Financial Aid Office reviews the spreadsheet when packaging  military-connected students.  They actively encourage students 
who have not completed a FAFSA form to do so and will reach out to the SCO with regards to missing payments before they reach 
out to the individual student. 

Academic 
Advisement 

Center

• The Advisor will review the student’s degree audit and assist with course registration.  They will also explain academic policy 
relative to the GI Bill including the FIT process for certification and course withdrawal.  

Student Life

• Information on certification and benefits will be reiterated during New Student Orientation, at a break out 
session dedicated to Military-Connected Students.

School POV



AAC Communication Plan and 
Advisor training

● 2014 Created and implemented a communication plan with 
Military Connected Students that identified MCS through 
their military benefits in conjunction with the Certifying 
Official.

● Trained AAC staff on best practices for advising the MCS 
population. Every new hire in the AAC was required to 
participate in this training. Training included type of benefits, 
academic impact on benefits, and sensitivity training.

● Currently we have 4 AAC Advisors dedicated to MCS



AAC Military Connected Committee

● AAC Military Connected Committee was implemented

● Our members started attending Military Connected 
conferences and learning about different ways to assist our 
population



● The Academic Advisement Center started working with Institutional Research in March 2018
● April - May 2018 planned out the process and timeline 

○ Organized session to take place after orientation to capture student reactions to advisement 
and orientation

○ Scheduled Focus Group for September 25th 12-1 PM
● June - July 2018 finalized the questions for the focus group
● August 2018 Marketing for focus group

○ Contacted students who self identified via the SUNY application and students who applied 
for military connected benefits

○ Offered $15 gift cards for participation
● Results

○ Students requested clear information with guidelines and procedures emailed to students on 
all their benefits.

○ Students requested that we publicize the Veteran Orientation session as much as possible.
○ Students requested FIT build more relations with veteran students so they know the school 

cares about them—email checkups, info sessions, and meetups.

Focus Group



FIT Departments working together

● Academic Advisement Center
● Admissions
● Bursar
● Communications and External Relations
● Financial Aid
● Enrollment Management and Student Success
● Institutional Research
● Registrar
● Student life



Military Connected Students 
Orientation Presentation 

-Orientation for FIT students 
is held every January and 
August.
-During every orientation, 
there is a session dedicated 
to Military Connected 
Students (MCS).



Review of Military Benefits

-Majority of our MCS population are 
dependents. 

-Chapters 31, 33, and 35 are received by 
a majority of our MCS students. These 
chapters pay tuition and fees directly to 
the University.

-We have also had MCS who received 
Chapters 30 and 1606, which pays a 
monthly stipend directly to the student.



National Testing Program Information

-CLEP is a popular option with our 
MCS as the scores can satisfy 
some of their Liberal Arts 
requirements at FIT. Examples?
-We encourage exams like LSAT, 
GMAT, and MCAT for those looking 
to further their education. 



When should a MCS meet with our 
School Certifying Official?

-During an appointment with an 
MCS, they are asked if they met with 
our Certifying Official, Herbert 
Walton, to review their military 
benefits. 

-MCS are strongly encouraged to 
meet with us before making any 
changes to their academic progress 
including course withdrawals, major 
changes, minor declarations, etc…



Course Withdrawal Process and 
Grades

-We stress the importance of 
course withdrawals with MCS as it 
can have not just an impact on 
their academic progress but their 
military benefits as well.

-12 credits is full-time, but for 
military benefits, it needs to be 12 
credits of required coursework.



Financial Aid Overview

-Credit totals are important if a MCS 
receives financial aid as each type of 
aid has different credit requirements.

-Ex: Tuition Assistance Program (TAP, 
12 credits required coursework); 
Excelsior Scholarship (30 credits 
required over an academic year, 
placement courses do not count).



FIT Student Resources

-Academic resources are 
reviewed with MCS along with 
personal resources.

-Some of the resources include 
Academic Skills and Tutoring 
Center, FIT Writing Studio, 
FIT-ABLE, Counseling Services, 
Health Services, etc.



What are E-Benefits?

-General overview of E-Benefits 
that are provided to MCS.

-https://www.ebenefits.va.gov/e
benefits/homepage



Veteran Affairs Resources

-3 Veterans Affairs Regional 
Offices are available to the FIT 
MCS population.

-https://www.benefits.va.gov/ne
wyork/



FIT Staff Contacts

-1 Counselor and 3 Counselor 
Associates are dedicated to the 
MCS population. 

-We all work with our Certifying 
Officer to ensure students are 
receiving their military benefits.

-Scenarios



Academic Advisement Center 

-Overview of how the AAC works

-Scheduled Appointments vs. 
Walk-ins

-When do MCS meet with us?



This is where we can see if the 
student is a MCS and what type of 
benefits they receive. 

This is where we can see if a student is a 
Military Connected Student.



Military Connected Student Success 
Plans

-Why do we want to 
implement MCS Success 
Plans?

-Review of tracking items



Next Steps

● Updates to webpage
○ A separate section for Academic Advisement and 

withdrawal policy
● Additional Focus Groups
● Increase MCS leadership 

○ Student interest in Student Veterans of America 
Chapter at FIT

● Programming for Military Connected Students
● Fully implement the MCS success plans



Q&A


