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Discussion
What factors do you think are most important to student veterans in making the 
decision to attend your institution?

What are things your institution does to try and attract student veterans that work 
well? that do not work well?

How would you rate your institution’s understanding of student veteran college 
choice?  Is this a demographic they have invested in understanding?



Background in the Literature

College Choice

Initial College Choice Framework

College Choice Models

Student Veterans and College Choice



Preliminary Findings: Demographics

67 total respondents

37.5 years old

38 male, 21 female, 1 non-binary / third gender

53 Not Hispanic/Latinx, Spanish; 3 Hispanic/Latinx, Spanish, 3 Other

53 White, 4 Black or African American, 3 Other, 2 American Indian / Alaskan 
Native, 1 Asian, 1 Native Hawaiian / Pacific Islander

30 Army, 10 Navy, 6 Marines, 13 Air Force, 1 Coast Guard



Preliminary Findings: Educational Background

3.7 average total institutions attended (ten attended 6 or more)

Current Enrollment Delivery: 18 Face-to-Face Only, 2 Remote Pandemic Pivot, 12 
Face-to-Face Mostly, 7 ~Evenly Mixed, 7 Online Mostly, 14 Online Only

Current Degree Level: 16 Undergraduate, 20 Master’s, 24 Doctoral / 
Pre-Professional

Current Institution Type: 0 Private Vocational, 1 Public Two-Year, 14 Private 
Four-Year, 45 Public Four-Year



Preliminary Limitations

These findings are preliminary based on a small initial data set

The findings are skewed by those who completed them. At this point, the following 
groups are overrepresented from the veteran population:

● Women
● White
● Graduate students
● 4-year institutions



Preliminary Findings: Time Context

First decided to take college classes? 37 Before Military, 20 During, 7 After

First attended college class? 36 Before, 19 During, 9 After

Chose current institution? 2 Before, 18 During, 44 After



Preliminary Findings: Informational Context

Rate each of the following items for how important they were in deciding which 
institution you would pursue your current / most recent degree program at:



Preliminary Findings: Opportunity Context

Rate each of the following items for how important they were in deciding which 
institution you would pursue your current / most recent degree program at



Discussion

What things surprised you from the findings? What didn’t?



Applications

Meaningful conversations with campus stakeholders on ROI for “Military Friendly”-type 
things

Allocate resources for areas with high potential ROI (reaching closer to home, etc.)

Recruitment materials designed to emphasize areas of strength with high potential ROI 
(explain/show what makes you military friendly rather than a third-party recognition)

What mattered to one person was the key deciding factor, but was irrelevant to others. 
Be wary of anecdotes, but also don’t ignore them.
● 1s and 5s response clustering (rather than clustering near 

         the average)
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