
How to make a 9-1-1 emergency phone call
1. Call 9-1-1.
2. Listen and stay calm.
3. Tell the dispatcher your full name and your emergency.
4. Tell the dispatcher where you are. 
5. Answer the dispatcher’s questions. Give as much 

information as you can. 
6. Give the dispatcher your phone number and your parent/

guardian’s phone number.
 7. Stay on the phone until you are told it is safe to hang up.
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