Judging a Class by Its Syllabus

% Students’ Initial Impressions of Courses and Professors

Introduction Research Question
1. Student evaluations of teaching are widely used by university departments as measures of professor quality’. What information from the course syllabus
2. Research has shown that professors can convey specific teaching attributes through the structure and language of their sy are students using to answer questions

The present study combines these ideas to determine how students judge professors using only information in the course sy about professor and course characteristics?
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We asked: What sections Upright = Explicit syllabus features/sections Difficulty to answer survey question: A = Agree or Strongly Agree N = Neutral
of the syllabus did you use Italicized = Emergent features/qualities Easy to answer Neutral Difficult to answer D = Disagree or Strongly Disagree

Students often used
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O N: lunderstand how |1 N: Personal Experience Although both syllabi had

Top 3 codes are listed in 1 D: Grades, Schedule, Assessments grades are assigned |1 D: Standards, Grades, Assessments, Clarity an “office hours” section,
order of frequency the details of them left

1 A: Office Hours a 4 A: Office Hrs., Email Response, Undefined Feelings different impressions.
Common Codes ON:

Grades: grading scheme

breakdown section “It was easy. Everything

Office Hrs.: Office hours . _ : : that was asked here was
At n action 0 A: 5 3 A: Email Response, Grades, Assumptions covered in the syllabus.”
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Take Home Message

Students use explicit
A neutral response often Tl /- Participation, Personal Experience 7 4 A: Standards, Clarity, Assessments, Grades information and subjective
means “l don’t know” 2 N: Undefined Feelings, Professor Qualities Will set and maintain [0 N: interpretations to predict
0 D: high standards |0 D: how a course will be.

“So I just kinda put three

neutrals on the last three ions:
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